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24 April 2024 

 
Dear Professor Tim Crook, 

 
Freedom of Information Act 2000 (FOIA) 

Your complaint about: National Archives 
Their reference: CAS-166492-H4T3K2 et al 

Our reference: IC-299536-B1P7 
 

Thank you for your complaint and supporting information about the above 
public authority’s handling of your request for information.  

 

Your complaint is now eligible for investigation. We will allocate it to a 
case officer as soon as we can. The focus of their investigation will be to 

determine whether the public authority handled your request in 
accordance with the legislation.  

 
If you wish to send us any further information or comments in the 

meantime, please quote the reference number at the top of this 
correspondence.  

 
Once a case officer is assigned and has concluded their investigation, they 

will inform you of their decision.  
 

Incoming emails are monitored, but detailed enquiries relating to 
the case can only be addressed once your case is allocated for 

investigation. 

 
For more general enquiries, please call our helpline on 0303 123 1113 

or visit our live chat. 
 

Sent on behalf of 
Pam Clements 

Group Manager 
Information Commissioner’s Office 

 
For information about what we do with personal data see our privacy 

notice at www.ico.org.uk/privacy-notice. 
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To read about our commitment to high standards of customer service see 

our service standards at www.ico.org.uk/about-the-ico/our-
information/our-service-standards/. 
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